CERTIFICATE

UNSA MADENCILIK TURIZM ENERJi SERAMIK
ORMAN URUNLERI ELEKTRIK URETIM
SANAYI VE TICARET ANONIM SiRKETi

ORGANIZE SANAYi BOLGESI MAH. NECATI UNAL CAD. KERAMIKA BLOK
NO:1 IC KAPINO:1 MERKEZ / KUTAHYA / TURKIYE

Has been assessed and found to comply with the requirements of:
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu goriilmiistiir:

1SO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi:

MANUFACTURE AND SALES OF CERAMICS, STONEWARE, PORCELAIN,
EARTHENWARE, GLASSWARE, KITCHENWARE PRODUCTS, HOUSEWARE
PRODUCTS, TABLEWARE PRODUCTS

SERAMIK, STONEWARE, PORSELEN, EARTHENWARE, CAM URUNLERI,
MUTFAK URUNLERI, EV GERECLERI, SOFRA URUNLERI IMALATI VE SATISI

Certificate Number: ISO-001214 Initial Certification Date: 26.03.2025
Belge Numarasi: ISO-001214 11k Belgelendirme Tarihi: 26.03.2025

Certification Period: 3 Years Certificate Validity Date: 25.03.2027
Belgelendirme Periyodu: 3 Yil Belge Gegerlilik Tarihi: 25.03.2027

IOR Certification Appra-ﬁw/

IQR INTERNATIONAL CERTIFICATION SERVICES LLC
8 The Green Suite A, Dover, Delaware 19901, USA
www.igrcert.com | e-posta: info@iqrcert.com




